DUKO Energie s.r.o. « Wi-Fi+ 4G - MyHeatPump

PFipojeni modulu k Wi-Fi a 4G

Connecting the module to Wi-Fi and 4G

ZAKAZNICKY NAVOD / CUSTOMER GUIDE

CZ Podrobny postup pro aplikaci EN A detailed guide for the MyHeatPump app.
MyHeatPump. PomuUze pfi prvnim pfipojeni i Use it for first-time setup or after changing

po vyméné domdciho routeru, ndzvu sité your home router, network name or password.
nebo hesla.

Komunikaéni modul SL-4G-W z pavodniho ndvodu / SL-4G-W communication module shown in the original
instructions

Vyberte si spravny postup / Choose the right procedure

CZ A Novd nebo zménénd Wi-Fi: strany 3-8 EN A New or changed Wi-Fi: pages 3-8
CZ B Pripojeni pres 4G: strany 9-10 EN B Connecting via 4G: pages 9-10
CZ C Funkéni 4G » nastaveni Wi-Fi: strany EN C Working 4G » Wi-Fi setup: pages 11-12
1n-12
CZ Kontrolky: strana 2. Potize: strana 13. EN Indicators: page 2. Troubleshooting: page
13.
‘ TIP When changing Wi-Fi, use your existing
(%) ¢ Po zméné Wi-Fi pouzijte stdvajici ucet. account. Do not delete the device or
Zarizeni predem nemazte a nevytvdrejte create another account beforehand.
novy ucet.
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Poznejte svij modul

Identify your module

DUKO Energie s.r.o. « Wi-Fi+ 4G - MyHeatPump

ORIENTACE / GETTING STARTED

CZ Na cCelni strané najdete kontrolky a Stitek s
QR kédem a sériovym &islem SN. Pro pdrovdni
pouzivejte stitek komunika¢niho modulu.

0

EN The front carries the indicators and a label
with a QR code and serial number (SN). Use
the communication module’s label when
binding the device.

Co znamenaiji kontrolky / What the indicators mean

CZ PWR sviti: modul md napdjeni.

CZ 485-1rychle blika: modul komunikuje s
fidici deskou Cerpadla.

CZ NET rychle blika: modul je pfipojeny k siti
4G.

CZ WiFi rychle blika: rezim pdrovdni Wi-Fi.

WiFi trvale sviti: pripojeni k Wi-Fi je
dokoncené.

Qx
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TIP
Na fotografiich jsou QR kédy a
identifika¢ni Udaje zamérné zakryté.

Skenujte vyhradné stitek svého modulu.

EN PWR on: the module is powered.

EN 485-1 flashes rapidly: the module
communicates with the heat pump control
board.

EN NET flashes rapidly: the module is
connected to 4C.

EN WiFi flashes rapidly: Wi-Fi pairing mode.
WiFi stays on: Wi-Fi connection is complete.

The QR codes and identification details in
the photographs are deliberately
obscured. Scan only the label on your
own module.
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DUKO Energie s.r.o. « Wi-Fi+ 4G - MyHeatPump

A1 Pripravte telefon a tGcet

A1Prepare your phone and account

WI-FI BEZ 4G NEBO ZMENA DOMACI SIiTE / WI-FI WITHOUT 4G OR A HOME NETWORK CHANGE

CZ Pripravte si nové heslo Wi-Fi a udaje ke EN Have the new Wi-Fi password and your
svému ucétu. Pripojte telefon k nové Wi-Fi. account details ready. Connect your phone to
Zapnéte Bluetooth a povolte aplikaci pfistup k the new Wi-Fi. Turn on Bluetooth and allow
poloze. Oteviete MyHeatPump a pfihlaste se. location access for the app. Open

Pri prvnim pouziti zalozte ucet pres Register. MyHeatPump and sign in. On first use, create

an account via Register.

1:43 ) - oZe Sl ol B @& 2:54 BA A (@
® MyHeatPump +
- MyHeatPump . 31-c
NE humidity
User name login 2 73%
(o] ~
N 5 | 1.Account Number 1 L m . O

2.Password
]

have agreed to the Use} Agreement. Privacy
Policy

3.Tick Email logi
4.login
. v
Register
< ) =
1P¥ihlaseni / Signin 2 lkona profilu / Profile icon
CZ Pfi vyméné routeru se prihlaste ke EN When replacing a router, use the account
stejnému uctu, ve kterém mdte své cerpadlo. that already contains your heat pump. Next,
Pokracujte zapnutim pdrovdni na modulu. enable pairing on the module.
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DUKO Energie s.r.o. « Wi-Fi+ 4G - MyHeatPump

A2 Zapnéte parovani Wi-Fi
A2 Enable Wi-Fi pairing

TLACITKO NA MODULU / THE MODULE’S PAIRING BUTTON

CZ Nechte modul zapnuty. Pdarovaci tlacitko v
otvoru na modulu podrzte pfiblizné 5 sekund,
jak ukazuje fotografie vyrobce. Pouzijte
vhodny tenky ndstroj.

EN Leave the module powered on. Press and
hold the pairing button in the module’s
opening for approximately 5 seconds, as
shown in the manufacturer’s photograph. Use
a suitable thin tool.

Stisk pdrovaciho tlac¢itka podle vyrobce / Pressing the pairing button as shown by the manufacturer

CZ Vysledek: kontrolka WiFi rychle blika.
Modul je pfipraven k vyhleddni v aplikaci.
Pokud neblikd, podrzeni tlagitka zopakujte.

POZOR / CAUTION

Neotevirejte elektricky kryt a nedotykejte
se svorek ani vodi¢u. Pokud tla¢itko neni
bezpecné dostupné nebo jej nedokdzete
urcit, pozddejte instalaéni &i servisni
firmu. Fotografie ukazuje provedeni

vyrobce, nikoli pokyn k rozebirdni zafizeni.
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Do not open an electrical cover or touch
terminals or wiring. If the button cannot
be accessed safely or you cannot identify
it, contact your installer or service
provider. The photograph illustrates the
manufacturer’s arrangement; it is not an
instruction to dismantle the device.

EN Result: the WiFi indicator flashes rapidly.
The module is ready for discovery in the app.
If it does not flash, repeat the button press.
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A3 Vyhledejte modul

A3 Find the module

DUKO Energie s.r.o. « Wi-Fi+ 4G - MyHeatPump

PROFIL » NETWORK SETTING » ADD

CZ V profilu klepnéte na Network Setting.
Vyckejte, az aplikace modul automaticky
vyhledd. U nalezeného zafizeni klepnéte na
Add. V tomto rezimu nemusite pro vyhleddni
skenovat QR kaod.

148 O o Sl Sl T, D
MyHeatPump
-l
& User Information >
B3 Metwork Setting >
E@l Setting >

e Message More My

3 Network Setting
Nastaveni sité / Network settings

CZ Pokud se modul nezobrazi, ovérte

Bluetooth, oprdavnéni k poloze a rychlé blikdani

WiFi. Poté vyhleddni opakujte.
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EN In your profile, tap Network Setting. Wait
for the app to discover the module
automatically. Tap Add beside the device
found. Discovery in this mode does not require
scanning a QR code.

11:02 B o2 Rl ol = D

< Network Setting

Searching for devices. Ensure that the device is waiting
for network distribution

AL_BLE_ o ™ 5 of™n

4 Add
Pfidat nalezeny modul / Add the discovered module

EN If the module is not found, check Bluetooth,
location permissions and rapid WiFi flashing.
Then repeat discovery.
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DUKO Energie s.r.o. « Wi-Fi+ 4G - MyHeatPump

A4 Zadejte heslo nové Wi-Fi

A4 Enter the new Wi-Fi password

NASTAVENI SiTE A DOKONCENI PRIRAZENi / NETWORK SETUP AND ACCOUNT BINDING

CZ Overte ndzev Wi-Fi v poli SSID. Do pole
hesla zadejte heslo této sité a klepnéte na
Next. Po nastaveni zvolte Add to my account,
pokud aplikace tuto moznost nabidne.

11:03 @ B2 Rl ol B G

< Network Setting

SsID

WiFi configuration
= Test wifi name e
@ eeeeee wifi password ©

5 SSID + heslo » Next
SSID + password » Next

CZ Telefon musi byt pfi nastavovdni pfipojeny
k Wi-Fi, kterou chcete pouzit pro modul. QR
kéd nebo SN budete pfipadné zaddvat v
ndsledujicim kroku.

DUKO | Ndvod pro zdkaznika / Customer guide | v1.3| 27. 10. 2026

EN Check the Wi-Fi name in the SSID field.
Enter that network’s password in the
password field, then tap Next. After setup,
choose Add to my account if the app offers
this option.

242 Q- + £ 2T = @

< Network Setting

ALBLEg® B

Add to my account

Complete

6 Add to my account
PfFidat k mému Gétu / Add to my account

EN During setup, your phone must be
connected to the Wi-Fi you want the module
to use. You may be asked for the QR code or
SN in the next step.
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A5 Dokoncete pfifazeni

A5 Complete account binding

DUKO Energie s.r.o. «+ Wi-Fi + 4G - MyHeatPump

QR KOD NEBO SN / QR CODE OR SERIAL NUMBER

CZ Pokud aplikace vyzadd pfifazeni,
naskenujte QR kéd modulu nebo ruéné
zadejte jeho SN. Klepnéte na Add. Po
dokonceni se zarizeni zobrazi na vasem uctu.
Je-li jiz pfifazené, ovérte jeho stav.

2:43 Q - B £ Tl T | @

4 Network Setting

SN

i

7 QR kéd nebo SN » Add

QR code or SN » Add

CZ Zeleny Device status potvrzuje komunikaci s
Cerpadlem. Zeleny loT Gateway Status
potvrzuje pripojeni k internetu. Detail zobrazuje
rezim sité (napfr. 4G) a zbyvajici mobilni data.
Karta SIM, Sdilet a Graf neslouzi k nastaveni
Wi-Fi.
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EN If the app requests account binding, scan
the module’s QR code or enter its SN
manually. Tap Add. Once complete, the
device appears in your account. If it is already
bound, check its status.

TR 6

Podrobnosti o brané loT

Jméno N18#1_V1.18.5
Poznamky
Brana loT 2506772
Stav zafizeni

Stav brany loT

Rezim sité lc]

Zbytkova mobilni data 564.93M

Karta SIM

Odstranit

8 Podrobnosti brdny loT

loT gateway details

EN Green Device status confirms
communication with the heat pump. Green
loT Gateway Status confirms internet access.
Details show network mode (e.g. 4G) and
remaining mobile data. SIM card, Share and
Chart do not configure Wi-Fi.
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DUKO Energie s.r.o. « Wi-Fi+ 4G - MyHeatPump

A6 Ovérte nové pripojeni

A6 Check the new connection

WI-FI MUSI TRVALE SVITIT / THE WIFI INDICATOR MUST STAY ON

CZ Po uspésném nastaveni kontrolka WiFi EN After successful setup, the WiFi indicator
trvale sviti. Rychlé blikdni znamend pdrovdni, stays on. Rapid flashing means pairing mode,
nikoli dokoncené pripojeni. Otevrete v aplikaci not a completed connection. Open your

své zafizeni a ovérte, ze se nacitd jeho device in the app and check that its current
aktudlni stav. status loads.

Kontrolka WiFi je na fotografii zvyraznénd ¢ervenym rdmeckem / The WiFi indicator is highlighted by the red box

Zkontrolujte oba stavy v aplikaci / Check both app statuses

CZ V detailu z pfedchozi strany maiji byt EN In the details shown on the previous page,
zelené Device status i loT Gateway Status. both Device status and loT Gateway Status
Pripojeni modulu k internetu a komunikace s should be green. Internet access and
¢erpadlem jsou dvé rizné véci. communication with the heat pump are

separate connections.

TIP Next time you replace the router or
i Pri pristi vymeéné routeru nebo zméné change its password, repeat procedure A.
‘4 hesla zopakujte postup A. Pro samotné A working 4G connection is not required
nastaveni Wi-Fi nepotfebujete funkéni for Wi-Fi setup.
4G.
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DUKO Energie s.r.o. « Wi-Fi+ 4G - MyHeatPump

B1 PfFipojte modul k siti 4G

B1 Connect the module to 4G

MOBILNi DATA A KONTROLKY / MOBILE DATA AND INDICATORS

CZ Modul obsahuje vestavénou eSIM s EN The module has a built-in eSIM prepaid for
predplatnym na 1rok od aktivace. Aktivuje se 1year from activation. It activates on first

pFi prvnim uvedeni do provozu, nebo 8 mésicu commissioning or 8 months after production is
po dokonéeni vyroby, podle toho, co nastane completed, whichever comes first. When
drive. Zapnuty modul se pfipoji k dostupné siti powered on, the module connects to an

4G. available 4G network.

Rychlé blikdani 485-1a NET / Rapid flashing of 485-1and NET

CZ NET rychle blika: pripojeni k 4G. 485-1 EN NET flashes rapidly: 4G connection. 485-1
rychle blikéa: komunikace s fidici deskou. Poté flashes rapidly: commmunication with the
pfifadte zarizeni v aplikaci podle ndsledujici control board. Next, bind the device in the
strany. app as shown on the following page.
TIP The eSIM subscription can be renewed by
Predplatné eSIM Ize prodlouzit dobitim topping up through the MyHeatPump
pres aplikaci MyHeatPump. Po skonc&eni app. Once it expires, renewal is required
( L predplatného je pro dalsi pouzivdani 4G to continue using 4G. The one-year period
nutné sluzbu obnovit. Ro¢ni obdobi muze may begin before installation. An active
zacit bézet uz pred instalaci. Pro pripojeni 4G subscription is not needed for a Wi-Fi
pres Wi-Fi neni aktivni predplatné 4G connection.
potreba.
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DUKO Energie s.r.o. « Wi-Fi+ 4G - MyHeatPump

B2 Prifrad’te 4G modul k ucétu

B2 Bind the 4G module to your account

MYHEATPUMP -+ SKENOVANI QR KODU / MYHEATPUMP + SCAN THE QR CODE

CZ Prihlaste se do MyHeatPump. Vpravo
nahofe na Uvodni obrazovce klepnéte na
funkci priddani nebo skenovdni. Naskenujte QR
kdéd na modulu. Po UspésSném pfifazeni se
zarfizeni zobrazi v seznamu.

2.57 R A=
MyHeatPump +
! 31 C
NE humidify
2 73%
-— . )

Click to scan the QR code

1PFidat a naskenovat QR kéd
Add and scan the QR code

CZ Otevrete zafizeni a ovérte aktudini stav. V
detailu pfipojeni maiji byt zelené oba
ukazatele jako na strané 7. Jestlize 4G
nefunguje, mdzete nastavit samostatnou
Wi-Fi postupem A.
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EN Sign in to MyHeatPump. On the home
screen, tap the add or scan function in the
upper-right corner. Scan the module’s QR
code. Once binding is complete, the device
appears in the list.

2:54 BA A (@
MyHeatPump -+
% 31c
NE humidity
2 73%
| W ©

Offline

2 Zafizeni na Gc¢tu
Device listed in the account

EN Open the device and check its current
status. Both connection indicators should be
green, as shown on page 7. If 4G is
unavailable, you can set up Wi-Fi
independently using procedure A.
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DUKO Energie s.r.o. « Wi-Fi+ 4G - MyHeatPump

C1Pridejte Wi-Fi pres funkéni 4G

C1Add Wi-Fi using a working 4G connection

ALTERNATIVNI POSTUP / ALTERNATIVE PROCEDURE

CZ Tuto cestu pouzijte, pokud jiz modul EN Use this route when the module is already
funguje pres 4G a je pfifazeny k vasemu uctu. online via 4G and bound to your account.
Pripojte telefon k pozadované Wi-Fi, zapnéte Connect your phone to the desired Wi-Fi,
Bluetooth a povolte polohu. Otevrete profil a enable Bluetooth and allow location access.
Network Setting. Open your profile and Network Setting.
148 © £ Sl Sl T, 11:02 3 £l = G
MyHeatPump 4 Network Setting
o
-

& User Information >

B3 Metwork Setting >

81 Setting > Scan the QR code of the device to enable the

distribution mode

2

Device Message More My
1Profil » Network Setting 2 Naskenovat QR kéd modulu
Profile » Network Setting Scan the module’s QR code
CZ Na obrazovce nastaveni sité zvolte EN On the network setup screen, select QR
skenovdni QR kédu a naskenujte stitek scanning and scan the communication
komunika&niho modulu. Tento postup se lisi od module’s label. This route differs from
automatického vyhleddni v postupu A. automatic discovery in procedure A.
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DUKO Energie s.r.o. « Wi-Fi+ 4G - MyHeatPump

C2 Dokoncete nastaveni Wi-Fi

C2 Complete Wi-Fi setup

ADD -+ HESLO WI-FI » QR NEBO SN / ADD -» WI-FI PASSWORD -+ QR OR SN

CZ U zobrazeného modulu klepnéte na Add.
Zadejte heslo Wi-Fi a pokracujte tlacitkem
Next jako na strané 6. Poté znovu naskenujte
QR kéd modulu nebo zadejte jeho SN a
klepnéte na Add.

11:02 B Ze Rl Bl = GO
< Network Setting
‘ Searching for devices. Ensure that the device is waiting

for network distribution.

AL_BLE_ o™ "™ 5 o™y

—— Add

3 Add » zadat heslo Wi-Fi
Add » enter the Wi-Fi password

CZ Dokonéeno: kontrolka WiFi trvale sviti.
Ovérte nacitani aktudlniho stavu v aplikaci
podle strany 8. PUvodni ndvod neurcuje
prioritu siti ani automatické prepindni mezi 4G
a Wi-Fi.
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EN Tap Add beside the module shown. Enter
the Wi-Fi password and tap Next, as on page
6. Then scan the module’s QR code again or
enter its SN, and tap Add.

11:04 O + 2 Sl Tl B
< Network Setting

+ SN

Fa Y

Click to scan the QR code
or directly enter the SN number

4 QR kéd nebo SN » Add
QR code or SN » Add

EN Complete: the WiFi indicator stays on.
Check that current status loads in the app as
on page 8. The original instructions do not
specify network priority or automatic
switching between 4G and Wi-Fi.
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Kdyz se pfipojeni nedafri

If the connection fails

DUKO Energie s.r.o. « Wi-Fi+ 4G - MyHeatPump

POMOC A KONTROLA UDAJU / HELP AND IDENTIFICATION

CZ Modul se nezobrazuje. Ovérte zapnuti
Bluetooth a oprdvnéni k poloze. U postupu A
musi WiFi rychle blikat. Znovu zapnéte
pdrovdni priblizné 5sekundovym stiskem a
opakujte vyhleddni.

CZ WiFi nesviti trvale. Zkontrolujte ndzev sité,
heslo a dostupnost signdlu u modulu. Telefon
musi byt pfipojeny ke stejné Wi-Fi, kterou
nastavujete pro modul.

CZ NET neukazuje pfipojeni k 4G. Zkontrolujte
platnost predplatného eSIM a pokryti.
Predplatné Ize dobit pfes MyHeatPump; pfi
potizich kontaktujte dodavatele. Pro pfipojeni
bez 4G pouzijte postup A.

CZ Zafizeni je pFifazené k jinému Gétu. Obratte
se na instalaéni nebo servisni firmu. Zafizeni
opakované nemazte a nezaklddejte dalsi
Uucty.

EN Module not found. Check Bluetooth and
location permissions. In procedure A, WiFi
must flash rapidly. Enable pairing again with
an approximately 5-second press, then
repeat discovery.

EN WiFi does not stay on. Check the network
name, password and signal availability at the
module. Your phone must be connected to
the Wi-Fi being configured for the module.

EN NET does not indicate a 4G connection.
Check the eSIM subscription validity and
coverage. Top up through MyHeatPump;
contact the supplier if needed. Use procedure
A to connect without 4G.

EN Device bound to another account. Contact
your installer or service provider. Do not
repeatedly delete the device or create further
accounts.

CZ Pro podporu si pfipravte SN, stav kontrolek
a popis hldseni v aplikaci. Heslo k Wi-Fi ani
uctu neposilejte. Nazvy a vzhled obrazovek se
mohou podle verze aplikace lisit.
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T .

QR kéd a SN hledejte na stitku vliastniho modulu / Find the QR code and SN on your own module’s label

EN For support, have the SN, indicator status
and any app message ready. Do not send
your Wi-Fi or account password. Screen
names and appedrance may vary with the
app version.
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